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RISK Alert

Actionable insights for bond policyholders

Awareness Watch
Loss trends continue to evolve; bote:
° ° ° ° prii-t,

Implement controls to minimize risk

Risk category:
Earlier in 2025, we highlighted key loss trends that were impacting credit unions Fraud: ITMs: ATMs: Fraudulent checks:
throughout the country. Unfortunately, these risks continue to evolve and impact Fraudulent deposits; Treasury checks;
Cred” UniOnS ||ke yours with SiX‘ and Seven‘ﬁgure losses. Account fokeovers: Money mules
These risk areas include:

States:
 Interactive teller machine (ITM) and Automated teller machine (ATM) risks Al
+  Frauvdulent checks and deposits .

Share with:

« Account takeovers

e Board of Directors
Each of these links has a recorded presentation, key questions & answers, and « Branch operations
several related resources that highlights the risks, tells you how the losses are
happening, and helps you understand how to recognize and minimize the
impact of these losses.

* Executive management
e Risk manager

* Transaction services
To learn even more about these and other emerging risks, check out the

Emerging Risks Outlook pages.

Related risk prevention resources:

«  RISK Alert: Emerging risks and large losses impacting credit unions nationwide

+ Access the Business Protection Resource Center for exclusive risk and
compliance resources including risk overviews, checklists, and employee
guides (User ID and Password required).

TruStage™ is the marketing name for TruStage Financial Group, Inc., its subsidiaries and affiliates. TruStage Insurance Products offered to financial
institutions and their affiliates are underwritten by CUMIS Insurance Society, Inc. or CUMIS Specialty Insurance Company. Cyber policies are
underwritten by Beazley Insurance Group or other nonaffiliated admitted carriers. This RISK Alert is intended solely for Fidelity Bond policyowners to
prevent fraud losses. Any further distribution of this information could subject you to liability under common law and various statutes including the
Fair Credit Reporting Act.

This resource was created by TruStage based on our experience in the credit union, insurance, and risk management marketplace. If is infended fo
be used only as a guide, not as legal advice. Any examples provided have been simplified to give you an overview of the importance of selecting
appropriate coverage limits, insuring-to-value, and implementing loss prevention fechniques. No coverage is provided by this resource, nor does it
replace any provisions of any insurance policy or bond. Please read the actual policy for specific coverage, terms, conditions, and exclusions.
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https://cm.trustage.com/business/protection-resource-center/emerging-risks-outlook/atm-and-itm-risks
https://cm.trustage.com/business/protection-resource-center/emerging-risks-outlook/fraudulent-deposits
https://cm.trustage.com/business/protection-resource-center/emerging-risks-outlook/fraudulent-account-takeover
https://www.trustage.com/business/protection-resource-center/emerging-risks-outlook?utm_source=mbrtape&utm_medium=cul_b2b_dmail&utm_campaign=surl_sbt_launch_emerging-risk
https://www.trustage.com/-/media/cunamutual/business-protection/risk-management/risk-alerts/secure/2024/20241202_warning_ra_largelosses.pdf
http://www.trustage.com/bprc
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